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PURPOSE:
To establish a policy regarding water main breaks where the water main belongs to the Town of Grand Coulee but results in damage and/or inconvenience to personally owned property – specifically the land.

It is the Town’s way of supporting residents who are responsible for restoration of personal property.

GENERAL
A. The Town of Grand Coulee is referred to as the “Town”.
B. This policy shall establish the process. 
C. This policy does not help with damages to structures on the property, only the land
D. The Town will provide a payment to the property owner based on the square foot of property that requires restoration.  The Town will obtain 3 quotes for the restoration.  Restoration will include the following:

· Excavating and replacement of topsoil;
· Grading; and
· Hydro seeding.  

E. The Town Council shall have the final authority to approve payment to the property owner.
F. This policy only addresses issues caused by a leak in the Town’s waterlines.  If the leak IS NOT the Town’s, the homeowner is responsible for resolving the problem and all associated costs.

PROCESS
A. Property owner reports the issue directly to the Town who will attempt to locate the leak.  
B. If the leak is on the Town’s portion, the Town will resolve the problem.  If the leak is not on the Town’s property, please see 2F.
C. At the first available Town Council meeting following the leak, Council will review the situation and approve payment based on the quotes provided as outlined in 2D.
D. A cheque will be issued to the homeowner by the end of the month in which the case was presented to Council.

